Interview and Interrogation
DATE: Open

TIME: Open — It is estimated that it will take a student 24
hours to complete this course.

COST: $200.00

Click on the take course link to register, submit payment and take
course.

Course Overview

This course is designed to enable law enforcement, security and other professionals that need to get truthful
information or intelligence from a subject, customer, employee, etc to aid in an investigation or business transaction.
The course enables students to enhance their ability to gain information and determine the truth through the interview
and interrogation process. Skills are taught to enable detection of deception by analysis of non-verbal and verbal

communication.

The course content will include the following:

= Interview and Interrogation Preparation = Analyzing Factual Information Prior to the Interview

= Distinction between an Interview and = Asking Behavior Provoking Questions
Interrogation = The Positive Confrontation

= Proper Room Environment " Theme Development

= Factors Affecting a Subject’s Behavior = Handling Denials

= Evaluating Attitudes = Overcoming Objections

= Evaluating Nonverbal Behavior = Procuring and Retaining the Suspect's Attention

= Evaluating Verbal Behavior = Handling the Suspect's Passive Mood

= Evaluating Paralinguistic Behavior = Presenting an Alternative Question

= Behavioral Analysis = Detailing the Offense

= The Baiting Technique = Elements of Oral and Written Statements

Admission
Open enrollment.

Who should attend?

e Law Enforcement e Attorneys
e Sales Associates e Human Resources
e Supervisors e Corporate Security Professionals

Certification
Upon completion of a final examination, attendees will receive certification.

Continuing Education Units (CEUs)

Ten hours of class participation and attendance at Strategic Security Corp.’s Global Training Center equal one (1)

CEU.

STRATEGIC SECURITY CORP. — GLOBAL TRAINING CENTER
PO BOX 811

NEW YORK, NY 10116
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